
December 3-7, 2022

OSTHOFF CHRISTMAS

connect club
Commercial Savings Bank

starting at

$1,375
per person

Feel the spirit of the holidays as we make our way to Elkhart, Wisconsin, for the annual Old World 

Christmas Market at The Osthoff Resort. Stroll through the booths decked with boughs of fresh 

evergreens and hand-crafted, international holiday ornaments. Follow your nose to the 

tantalizing scent of delicious, traditional German fare. Cozy up next to your loved ones as you 

listen to the clip-clop of horses' hooves on your very own horse-drawn carriage. The Osthoff 

Resort will be sure to fill your heart with the warmth and love of Christmas!

Courtesy of The Osthoff Resort



We will wake up, enjoy breakfast, and board our deluxe motorcoach to make our way to the Osthoff Resort in Elkhart Lake, Wisconsin. 

Today includes a visit to the 10,000-square-foot Kristmas Kringle Shoppe in Fond du Lac, where over seventy themed trees are 

decorated with exquisite glass ornaments from around the world. Browse through their indoor replica of European Village Street and 

discover unique figures, collectibles, and gifts for every occasion and season throughout the year. This evening, we will be welcomed 

home at the beautiful Osthoff Resort, set on 500 feet of Elkhart Lake's pristine shoreline. Discover your spacious suite with a warm 

fireplace, cozy surroundings, a variety of restaurants and dining options, fun things to do, and a world-class spa. We will enjoy a 

wonderful dinner together and settle into our home away from home for the next two nights.  

Today, we board our deluxe motorcoach at the designated pick-up location and begin our journey to La Crosse, Wisconsin, with comfort 

and lunch stops along the way. We will arrive in La Crosse at our hotel and enjoy a festive welcome dinner this evening. Afterward, we will 

head over to Riverside Park for the Rotary Holiday of Lights – snuggle up and feel the merriment as we ride through the grounds to 

experience more than three million lights illuminating the park! Before we head back to the hotel, everyone can head to the fire pit to 

make our own s'mores to enjoy!

DAY 1 SATURDAY,  DECEMBER  3   LA CROSSE, WI      (Dinner)                

DAY 2 SUNDAY,  DECEMBER  4   ELKHART LAKE, WI    (Breakfast, Dinner)                

Train ride to Denali
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Old World Christmas Market
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Old World Christmas Market

Christmas carolsKristmas Kringle Shoppe



Louisville Slugger Museum

Jim Bean Stillhouse

Horse-drawn wagon ride

DAY 3 MONDAY,  DECEMBER  5   ELKHART LAKE, WI     (Breakfast)                

We begin our day with a delicious breakfast and then depart for depart for Caan's Floral Home and Garden in Sheboygan to tour their 

beautifully designed Christmas displays. Next, we depart for Austin, Minnesota, with a lunch stop en route. This evening, we will check in 

to the hotel and freshen up for a farewell dinner and Christmas festivities!

DAY 4 TUESDAY,  DECEMBER  6   AUSTIN, MN     (Breakfast, Dinner)      

After breakfast and checking out of the hotel, we will visit the SPAM Museum where interactive exhibits bring the iconic history of SPAM to 

life before we board the motorcoach and depart for our journey home. 

DAY 5 WEDNESDAY,  DECEMBER  7   HOME     (Breakfast)      

After a hearty hot breakfast, we will board our motorcoach and set out for The Wreath Factory, a 16,000-square-foot destination home 

and garden showroom, full-scale landscape design firm, and the source for fresh holiday wreaths and greenery. During the holidays, it is 

an amazing sight to behold! Visitors travel from all over the Midwest to see the lights and festive décor as each of the showrooms are 

completely transformed into a holiday wonderland. Dozens of themed trees dot the spaces with layers of sparkling decoration in 

between. Afterward, we will return to our resort to explore the Old-World Christmas Market. Reminiscent of the centuries-old 

Christkindlmarkt of Nuremberg, Germany, the 23rd annual Old World Christmas Market at The Osthoff Resort offers the warmth and 

merriment of this Old-World tradition. Stroll the aisles of heated tents bedecked with fragrant boughs of fresh evergreens and the 

tantalizing scents of roasted almonds and Nuremberg bratwurst. Browse for unique and specialty items among international and 

regional artisans – Czech blown-glass ornaments, Russian nesting dolls, German hand-carved smokers and nutcrackers, Turkish 

pashmina scarves and shawls, stained-glass art, Russian hand-painted Santa's, kissing balls and centerpieces, alpaca products, Estonia 

woolens, fine chocolates, hand-crafted woodwork, and much more! The Old-World Food Court offers space to relax and enjoy 

delectable German fare, such as Nuremberg bratwurst, hot glühwein, sauerbraten, dumplings, schnitzel, potato pancakes, red 

cabbage, pulled pork, and apple strudel. Father Christmas, the venerable old gentleman in his berry red, fur-trimmed suit, roams the 

market merrily greeting guests of all ages. Bring your camera for some memorable photo opportunities and enjoy the afternoon and 

early evening at your leisure to explore all this beautiful resort has to offer. This evening, we will gather together to enjoy a horse-drawn 

wagon ride while singing Christmas carols.  We will then return to the resort and warm up with a cup of delicious hot chocolate!

Courtesy of The Osthoff Resort

S’mores around a fire

The Osthoff Resort



A $250 deposit per person is required with your 
registration form in order to reserve your spot.

FINAL PAYMENT IS DUE: 
SEPTEMBER 1, 2022

For further information or questions, please contact:

(712) 792-4346 ext. 209
Rhonda Mart, Connect Club Coordinator

connect@csbcarroll.com

$1,375 per person, Double Occupancy
$1,589 per person, Single Occupancy

TOUR PRICING*

(Payment may be sent with your deposit or with nal payment to Connect Club)

OPTIONAL TRAVEL PROTECTION

$160 per person, Double; $207 per person, Single

Connect Club RECOMMENDS all travelers purchase a Travel Protection 
Plan. For your convenience, we offer a Travel Protection Plan 

provided by Travelex Insurance Services:

  Travel Protection Plan may be purchased any time before or with nal payment to 
Connect Club.

Travelex Insurance Services, Inc. CA Agency License #0D10209. Travel Insurance is underwritten by 
Berkshire Hathaway Specialty Insurance Company; NAIC #22276. To view state specic fraud 

warnings, visit: https://www.travelexinsurance.com/company/fraud-warning. YIE

Custom designed 
tour by 

INCLUSIONS
• Private Motorcoach 
   Transportation

• 4 Nights’ Accommodations

• 7 Meals (4 Breakfasts,
   3 Dinners)

• Admission to Attractions as
   Stated on Itinerary

• Taxes & Gratuities for 

   Per Person at Hotels

   Included Services

• Professional Tour Manager

• Porter Service of One Bag

Not included in the price of this tour: meals/beverages other than those listed on the itinerary, 
beverages other than tea or coffee with included meals, items of a personal nature/souvenirs, 
phone calls and faxes from hotels, travel protection plan, and any service not listed in the 
above inclusions.

5. Energetic: Excellent health is required for this on-the-go tour; involves strenuous activities and more than 6 hours of activity at a more vigorous pace.
4. Moderate to Energetic: 4-6 hours of walking/standing/physical activity; stairs, inclines, and uneven surfaces due to nature of attractions.
3. Moderate: 3-4 hours of walking/standing at a time; some stairs, inclines, and uneven surfaces due to nature of attractions.
2. Minimal to Moderate: 2-3 hours of easy-paced walking at a time; some stairs and uneven surfaces due to nature of attractions.
1. Easy to Minimal: Mostly panoramic sightseeing; 1-2 hours of easy-paced walking at a time; minimal stairs and uneven surfaces; must be able to physically get on/off the motorcoach.

Activity Levels

Getty Villa

*Tour cost subject to 3% credit card transaction fee.

TRAVELERS WITH SPECIAL NEEDS:  You must advise Star Destinations, Inc. (SDI) at the time of registration of any disability requiring special attention. SDI will make reasonable efforts to accommodate the special needs of 
travelers. The Americans with Disabilities Act is applicable only in the U.S., and accommodations outside the U.S. may be more limited. Travelers requiring assistance are required to be accompanied by a companion who is capable 
of, and totally responsible for, providing the assistance. Neither SDI personnel nor its suppliers may lift or physically assist with travelers' special needs including, but not limited to, walking, dining, or other routine activities. Travelers 
thinking they may need assistance should call SDI to determine what accommodations may reasonably be provided. Arrangements at an additional cost are the financial responsibility of the traveler. 

TERMS & CONDITIONS:  Star Destinations, Inc. (SDI) acts as an agent for, and makes arrangements with, airlines, hotels, railroads, bus lines, cruise lines, adventure companies, and other independent parties to provide you with 
the travel services and accommodations. Although great care is taken in choosing suppliers, we are unable to directly control them and therefore cannot be held responsible or liable for their acts or omissions. The travel services are 
subject to the conditions imposed by these suppliers, and their liability may be limited by their tariffs, conditions of carriage, and international conventions and agreements. Should for any reason beyond our control the hotel or 
establishment described in the attached itinerary not be available, SDI and its agents reserve the right to substitute with similar or superior category. SDI cannot assume responsibility for any claims, losses, damages, costs or 
expenses arising out of injury, accident or death, damage, loss, or delay of baggage or other property, or delay, inconvenience, loss of enjoyment, upset, disappointment, distress, or frustration, whether physical or mental, resulting 
from a) mechanical breakdowns, dangers inherent to the sea, fire, theft, civil disturbances, strikes, government actions, weather, and other factors and causes beyond our control. In addition, in the case of a pandemic, worldwide 
disturbance, or disturbance in your tour destination that interrupts or cancels your planned tour, SDI will do everything possible to retrieve any refundable components of your tour but cannot be held responsible for any non-refundable 
portions of the tour; b) passenger's failure to follow instructions of SDI or its representatives; c) any other cause beyond the control of SDI. In addition, SDI reserves the right to vary the tour price advertised or printed to cover any 
increase in air fare, fuel price, government taxes and charges, exchange rate fluctuations, or other tour-related tariffs and costs subject to price guarantee. Pricing may be increased due to requirements for social distancing, health 
safety, or scheduling that have not yet been determined by transportation companies, hotels, attractions, etc. Due to COVID-19, destination cities, states, or countries may implement additional travel restrictions and requirements 
such as wearing a mask, submitting to temperature checks or COVID-19 testing, getting vaccinated, etc. Refer to local, state, and national health guidelines for the most up-to-date information on your destination(s). Any public 
interaction carries a risk of exposure to COVID-19. Travelers assume this risk upon tour registration, and SDI cannot be held responsible in the event of COVID-19 exposure. If you request a variation or change to your booking, SDI 
may choose to accept or reject that request at its sole discretion. If SDI accepts your request, you must pay the variation fee and any costs associated with it. 

OPTIONAL TRAVEL PROTECTION PLAN:  Connect Club recommends that you purchase a Travel Protection Plan to help protect you and your travel investment against the unexpected so you can relax and enjoy your trip. 
Participants may purchase this coverage from the provider of your choice. For your convenience, we offer a Travel Protection Plan, 360° Group Premier provided by Travelex Insurance Services, that helps provide coverage for trip 
cancellation/interruption, trip delay, baggage loss, theft or damage, medical expense and emergency evacuation coverage, and more. For more information, please see the product flyer included with this brochure. If you would like to 
purchase the offered plan, please check the applicable box on the registration form. Please Note: The plan cannot be purchased after final payment. To view/download the Policy, which provides the full coverage terms and details, 
including limitations and exclusions, go to: http://policy.travelexinsurance.com/APGB-1217. To view state specific fraud warnings, visit: https://www.travelexinsurance.com/company/fraud-warning. The purchase of this product 
is not required in order to purchase any other travel product or service. Your travel retailer might not be licensed to sell travel insurance and will only be able to provide general information about the product. An unlicensed travel retailer 
may not answer questions about the terms and conditions of the insurance offered and may not evaluate the adequacy of your existing insurance coverage. The products being offered provide insurance coverage that only applies 
during your covered trip. You may have insurance coverage from other sources that provide similar benefits but may be subject to different restrictions depending upon the coverage. You may wish to compare the terms of the travel 
policy offered through Travelex with any existing life, health, home, and automobile insurance policies you may have. If you have questions about your coverage under your existing insurance policies, contact your insurer or 
insurance agent or broker. Travelex Insurance Services, Inc. CA Agency License #0D10209. Travel Insurance is offered on behalf of and under the direction of Travelex Insurance Services. Travel Insurance is underwritten by 
Berkshire Hathaway Specialty Insurance Company; NAIC #22276. 7D4

DOCUMENTATION:  A current government-issued photo ID is required for this trip.

CANCELLATION: Full refund of all monies is made if cancellation is received in writing to Star Destinations prior to final payment, less the 3% credit card transaction fee (if a credit card is used). A 100% fee is charged if the cancellation occurs 
between final payment and departure. If the reason for cancellation is due to a medical or other reason that is covered by Travel Protection, you may be eligible for reimbursement for such fees from your Travel Protection Plan provider.

It is the sole discretion of SDI to refuse transport to any passenger, or require any passenger to leave the tour, if it is reasonably believed that the passenger (1) is dangerous to others or to himself or herself; (2) has engaged in, is 
engaged in, or is threatening to engage in, behavior that may adversely affect the safety, security, comfort, enjoyment, or well-being of other passengers or SDI representatives, including, but not limited to, behavior that is disruptive, 
verbally abusive, physically abusive, obnoxious, harassing, discriminatory, or obscene; or (3) has failed or refused, or is failing or refusing, to follow SDI's rules and procedures or the instructions of SDI or its representatives. In the 
event a passenger is removed, such passenger may be left at any city without any liability to SDI or its representatives. SDI shall not be required to refund any portion of the price paid by any passenger who is removed under the terms 
of this paragraph, nor shall SDI be responsible for expenses for lodging, medical care, meals, transportation, or any other expenses incurred by the passenger. SDI shall be entitled to recover from the passenger any costs or 
expenses incurred by SDI or its representatives in the removal of the passenger or the exercise or enforcement of this clause.

**A COVID-19 vaccination is required to participate in this tour**
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